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CAM2 International, LLC (“CAM2”) warrants to the original vehicle owner or 
lessee, that it will repair or replace the Lubricated Engine Parts listed below 
that fail due to wear or which experience abnormal wear, subject to certain 
exclusions and limitations described in this Warranty

Eligibility: The warranty may apply to the original owner or original lessee 
(“Applicant”) of any new passenger car, van or light truck, manufactured by  
a major manufacturer (for these purposes a “major manufacturer shall mean 
and include any manufacturer of passenger vehicles, vans and/or light trucks 
(GVWT fewer than 8,000 pounds) with annual sales in the United States in 
excess of 100,000 vehicles or with annual sales internationally in excess of 
100,000 vehicles, bearing its original factory-installed engine, that has been 
(a) driven fewer than 4,000 miles or (b) i) owned or leased by the Applicant 
for 18 months or less; ii) driven 75,000 miles or less; and iii) the Applicant  
can provide receipts showing proper motor oil and filter changes in accordance 
with the manufacturer’s recommended change intervals for severe driving 
conditions using exclusively CAM2 motor oils. Vehicles that meet the conditions 
in this paragraph (a) or (b) shall be referred to herein as Eligible Vehicles

Enrollment: To apply for this Warranty, the owner or lessee of an Eligible 
Vehicle must obtain registration information from any participating CAM2 
Installer facility (“CAM2 Installer”). Applicant must complete the application 
online and submit it to the CAM2 indicating the CAM2 installer on the 
application by the authorized CAM2 installer number. If approved, CAM2  
will deliver to the Applicant a Statement of Warranty. Application does not 
guarantee issuance of a Statement of Warranty. The Eligible Vehicle and  
the Applicant must meet all terms and conditions herein. If the application  
and the Eligible Vehicle meet all of the terms and conditions herein, the 
application shall be approved by CAM2 and the Applicant shall be considered 
the “Warranty Owner”. The Warranty of a Warranty Owner will become 
effective immediately and will terminate immediately upon the first to occur  
of the following three events: i) the vehicle reaches 300,000 miles, ii) the 
vehicle is 10 years of age, or iii) upon the sale, lease, or other disposition  
of the vehicle. This Warranty shall be held only by the Applicant and is not 
transferable under any circumstances.   

Coverage: Warranty coverage is limited to the internally lubricated parts 
of an Eligible Vehicle’s original factory-installed engine, as more completely 
described below. CAM2 will reimburse the Warranty Owner for all parts and 
labor necessary to repair damage to the following Lubricated Engine Parts 
:damage is directly caused by the failure of CAM2 motor oil to property 
lubricate: Pistons and Rings Timing Chain Rods & Rod Bearings, Cam Shaft 
& Bearings, Oil Pump, Wrist Pins & Bearings, Cylinder Lining & Bore Turbo 
Bearings, Timing Gears / Sprockets, Crankshaft & Bearings, Valve Lifters, 
Distributor Drive, Gear Rocker Arms & Pivot Push Rods, Valve Stems and 
Guides (Excluding Grinding Adjustments). CAM2’s liability under the 
Warranty shall not exceed $3,000.

Requirements: During the entire term of the Warranty, the Warranty Owner 
must have a CAM2 Installer replace the motor oil in the Eligible Vehicle with 
CAM2 Motor oil brand product and the oil filter with a new filter in accordance 
with the vehicle manufacturer’s recommendations for severe driving 
conditions. Warranty Owner must keep all receipts of service by a CAM2 
Installer to produce with a claim for reimbursement of repairs to Lubricated 
Engine Parts. Warranty Owner must also have the Eligible Vehicle’s engine 
and emission control systems serviced when recommended by the vehicle’s 
manufacturer.  

CAM2 300,000 MILE ENGINE PROTECTOR LIMITED WARRANTY
THE CAM2 LIMITED WARRANTY (“WARRANTY”) IS SUBJECT TO ALL OF THE FOLLOWING TERMS AND CONDITIONS

THIS WARRANTY IS IN LIEU OF ALL OTHER EXPRESS WARRANTIES, AND ALL IMPLIED WARRANTIES ARE LIMITED TO THE TERMS AND 
DURATION OF THIS EXPRESS WARRANTY. CAM2 SHALL NOT BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING 
FROM THE USE OR FAILURE OF CAM2 PRODUCTS, HOWSOEVER CAUSED. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED LIMITED WARRANTY LASTS, OR THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE 
LIMITATION OR EXCLUSION MAY NOT APPLY TO YOU. THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO 
HAVE OTHER RIGHTS WHICH VARY FROM STATE TO STATE.

Effect on Other Warranties: This Warranty gives the Warranty Owner added 
protection. It does not extend any vehicle manufacturer’s warranty nor does it 
provide duplicate reimbursement. CAM2 shall not be responsible for reimbursing 
the Warranty Owner for cost covered under any manufacturers’ or other 
warranty the Warranty Owner may have. For example: if one of the covered 
parts is directly damaged by CAM2 Motor Oil and a manufacturer’s warranty 
will pay for the parts but not the labor, CAM2 will reimburse the Warranty Owner 
for the labor charges in accordance with this Warranty. Thus, reimbursable 
costs under this Warranty may vary, depending on the coverages afforded 
under other warranties on the Eligible Vehicle. 

Claim Procedure: In the event of a claim under this Warranty, the Warranty 
Owner must comply with the following: 

1. Prior to Starting Repairs: Notify the CAM2 Limited Warranty Center, 
Claims Administrator, of any claim prior to having any repairs made by calling 
1.800.338.2262 or emailing claims@CAM2.com or writing to CAM2 Limited 
Warranty Center, P.O. Box 1119, Evergreen, CO 80437. Claims must be made 
through the Claims Administrator and not to or through an Installer Facility.

2. Submitting a Claim: In order to process a claim under the CAM2 Limited 
Warranty, the Warranty Owner must submit the following: 

a. A copy of the Warranty Owner’s CAM2 Limited Warranty. 

b. �All original service maintenance invoices clearly verifying compliance 
with the terms and conditions of this Warranty. 

c. �A complete statement of the damage and reason that it should be 
covered under this Warranty. 

d. �The original itemized repair invoice for the claim. 

e. �An eight (8) ounce a sample of the used oil and the filter in use at the 
time of the claim taken by a CAM2 Installer. 

f. �Proof of completion of the CAM2 18 Month Maintenance Program and

g.� A copy of the lease agreement if the vehicle is leased, and a copy  
of the current vehicle registration card.

Processing the Claim for Payment: Within five (5) business days of 
receiving the Warranty Owner’s completed claim and all proper documentation in 
accordance with Claim Procedure, CAM2 will process the claim for payment. 
CAM2 may request additional materials or clarification of the information 
provided, and, if so, the Warranty Owner must comply with this request. 
CAM2 will promptly mail the Warranty Owner a check for reimbursable 
expenses if the Warranty Owner has complied with all terms and conditions  
of the Warranty. **Regardless of whether a repair authorization number has 
been assigned or repairs have been made, CAM2 reserves the right to reject 
any claim lacking proper documentation or other failure to comply with any 
Warranty guidelines.*

*Exclusions and Limitations:
1. �This Warranty excludes from participation commercial service vehicles, 

including without limitation, those used in delivery or route sales, farming, 
ranching or agriculture related vehicles; modified custom-built and custom- 
engineered vehicles; heavy-duty vehicles; motor homes; off-road vehicles 
and vehicles modified for or used in competitive events or activities, or 
vehicles which are subject to similar abnormal driving conditions
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 2. �Use of any motor oil other than CAM2 Motor Oil brand product at any time 
or use or addition of any type of motor oil supplement or additive at any 
time will immediately void this Warranty. 

3. The following are not reimbursable costs under the Warranty. 

a. �Cost of repairs for damage due to the failure to properly operate and 
maintain or service the vehicle in accordance with the manufacturer’s 
recommendations for severe driving conditions.

b. �Costs of repairs for damage to any part of a vehicle that is not 
specifically detailed in the Coverage paragraph. 

c. �Costs of related to repairs that are faulty, improperly performed, or  
that violate the manufacturer’s warranty or a governmental rule, 
regulation or law. 

d. �Cost of repairs that are covered by another warranty on the vehicle  
or damaged part.

e. �Cost of routine maintenance or service, including, without limitation, 
motor oil and filters, whether recommended by the vehicle manufacturer 
or otherwise. 

f. �Cost of repairs to any covered part that has been abused, neglected, 
altered or damaged (other than damage covered by the CAM2 Warranty). 

g. �Cost submitted to CAM2 or the claims Administrator with inaccurate, 
incomplete, false or misleading information. Claims submitted with false 
information shall immediately nullify the Warranty.

h. �Costs related to pre-existing conditions (which may be verified through 
tests at CAM2’s discretion.  

i. �Costs related to a defect in manufacture of any Lubricated Engine Part, 
or caused by parts that are not listed in Lubricated Engine Parts.

j. �Costs related to improper installation of any part, or

k. �Costs related to Failure to maintain motor oil or engine coolant at levels 
prescribed by the manufacturer.

4. �This Warranty is provided free of charge by CAM2, no one may charge you 
for it, or change it, or make any other exceptions to its terms other than 
those listed herein. This document contains all terms and conditions of the 
Warranty and shall not be modified without the prior written consent of CAM2.


